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The Search Was On...

We looked at, and had numerous demonstrations of various softwar
packages, including:

« CAMEO
e E-Team
« EM-2000
« FEMIS
* |Incident Master & InfoBook
* Response Incident Management System (RIMS) ‘

e SoftRisk e
. VRISkMap w&”d&s
* WebEOC . SoftRisk

» And others <

1
ESS
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USDOJ Study

We also had the benefit of a US Department of Justice, National
Institute of Justice study and their evaluation of ten Crisis Information
Management Software (CIMS) products.

Click on the text of any feature for more detail on that feature

NLJ

1. 'l REPORT

at:
97065.htm

Crisis Information Management Software (CIMS)
Feature Comparison Report
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/ We Decided on WebEOC

Alaska DHS/EM?

So have some others...

Snohomish Co. DEM? SanJuan g, €

FEMA Region X?
Douglas Co. DEM, User
Seattle OEM?

: Grant Co. DEM
King Co. DEM

_ US DOE, Hanford
Kitsap Co. DEM, User

WEMD Benton Co. DEM

Thurston Co. DEM

Ft. Lewis?

Pierce Co. DEM?
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What Is WebEQOC?

WebEOC is
Emergency Services
Integrators, Inc.'s
(ESI) Web-based,
emergency operations
center information
management
software.

WebEOC"®
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An Integrated System

REOLIE.;T FOR RESOURCES OR ASSISTANCE

We are working to
build an integrated
system where
local jurisdictions,
state and federal
agencies, and
others will be able
to stay abreast of

N82003
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Logging in to WebEOC

WebEOC Login: S —
Select appropriate jurisdiction

In the Name field: select your

Jurisdiction [ Al Jurisdictions x|

user name.
In the Password field: type
your password.

In the Incident field: select an
event from the list of incidents.

> Mame [Admin (Administratar, WehEQC) _—‘_]
DFQ Infarmation, Analysis & Flanning

DFD Operations Section Chief

DFO FPublic Information Officer

DFOD State Coordinating Officer |

" Password |

—> |ncident | 04-0025 Winter Starm @ Washington State |

Click Log-in OR press Enter.

—» Logln I
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The Remote Control

Boards are grouped and listed first, followed by Forms, and finally Links (Each group is listed alphabetically).

-} WebEOC 5.6.0 - Microsoft Inte Y ] |
i / User Log-out Button
. = 2
ﬁdmm 'VI'BOC:;“e WebEOC ™ =3 M User Log-in Identifier
ccess Button | ——
/-
Admin = P New Message
Event Identifier |+ =% et - Red Indicator
/_'Chedcllsis | Contacts |.ru1essagi
I:Iata| iz
User Resource / - . N View Checkbox
Access Button 7" | Transpontation (Board, Form, or
. ‘ ESF-02 Comms and | _I / Uik Accons
& YWarning 1
Data Indicator Lights L| HEICS Activity Log 1™
) @ | ICS 201 n J Add/Update BEJtton
Black: Status Board o  icsam T (Board Ops Window
(No new data) - Access)
| w .| Mission/Task [ J
Red: Status Board // (] |Patienl Surveillance | J
(New data available) ® PressRelease || |
& | Response Forces | J / Scroll Bar
Blue: Form — | T
o] |F{L Motification Form | J |
Green: Link ——— | @ | Significant Events | J
R
—*Q | Task Assignments | [ | |
|

MapTac
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Boards & Forms
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WebEOC Reporter

i o r'_ sim -..EI'I'.

WebEOC provides an
extensive information
retrieval and reporting
capability.

w Faoer

|.l'ﬁ.|ll Fem i ."I-|.|.I'|

#—l

r_,.-"':luul- Pt BB
Al Toodrks L Sy Everi

-
ol

-l

Pmab b Bacar | 8fienh

b= o= -
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[Print Report]

Oct. 20, 2003 Storm Event (03-26620@W. Wa
Significant Events

WebEOC Reporter provides

The state EOC has aasumed Phase || ENHANCED in response ta the
activation of Clallam County EOC. Alza, Skagit County my activate their
109 102042003 Flood 10/2042007 19414 Clallam & Skagit EOC this aftermoon. & new storm fron has moved into Westem Wa and

]
11:21:04 AM Counties caused numerous rivers to be placed in Flood “Watch status. Clallam has .
an on-going issue with the loss of SR 112 and resupply to the Makah .

Reservation. Clallam is processing a local Praclamation of Emergency.

110 110’325?322033 Flood 1ve0se0E 11 SE0D SEO0 processing notfications to Federel and State Agencies

b ark Watkinson, Skagit DEM provided update on Baker Dam issue. They
spoke with the Carps who informed them that the dam gates MAY have ta
1042042003 be opened at same point aver the next 48 hours whic] could cause dawn-
e Flood 10/20/2003 11:57 EOC Supervizor stream flooding. County is being pro-active and has opened the Grassmere
12:03:37 PM
RC shelter in Concrete. Somehow citizens in Concrete found out about

the Baker Dam isue and started calleng local officials. Skagt wil open I l
theit EOC sometime in the nest few hours. O a r e O r a
112 100203 10/20/2003 EOC ’

111

120548 FM Flond 1204 EOC email is down; cannot send/receive
1042042003 Flood warming = Elwha in Clallam County; Skokomish in Mason County:
113 12:0817 PM Flood 10/20/2003 1205 EOC Stillaguamish in Snohomish County, Skagit in Skagit County: and
Moaoksack in‘whatoom County, Ve n e 0 r
10/2042003 Flood Watch = Graps Harbor, Jefferson, Clallam, Whatcom, Skagit,
114 12-10:95 PM Flood 10/20/2003 1208 EOC Snohomish and Mason Counties. Gale \Waming = Camano Island to Point
Roberts. High “Wind ‘Warning = South Washington coast.
115 10202003 Flood /20008 1214 £OC EOC emalis back in service
S City of Shelton is declaring an emergency: Mason Caunty is nformed: city
116 12:42:99 PM Flood 10/20/2003 1238 City of Shelton  seeking assistance with filing sand bags - instructed to canvass far

walunteer resources within the caunty,
I ark Watkinson called with an update. Eric \Weiner of the USACE
infarmed them that models based on cunent data indicate the Skagit River
1042042003 . may reach a height of 40 feet by 11 &M tomonow . Flood stage is 28 ft.
17 125333 PM Flood 1072072003 1203 Skagit County This is equivalent to the 1930 event. Mark said County Dfficials and reps
fram UISACE are in a meeling discussing what options they have. Mark, wil
call back with results of meeting.

118 /ot Flood 10/20/2008 1326 Mason Courty  Mason Courty EOC activated 1300
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Simulations Manager

The Simulations Manager

Simulator Clock

Pause Reset

IS a tool for training, drills,

Rewind

and exercises.

It allows creation of “virtual”
events by defining board
entries and elapsed display
times.

Play

Fast Forward

WebEGC® o
Simulator ‘moomcer; ="

-

[00:0000 501 Press Release
00:0000 701 Significart Events
00:0000 804 Significart Events
00:0000 806 Significart Events
00:0000 901 Task Assignments
00:0000 904 Task Assignments
00:0000 905 Task Assignments
00:01 00 805 Significart Events
00:0200 101 Logistics
00:02 30 102 Logistics
00:02 30 201 Medical
00:0300 202 Medical
00:0300 307 Metecrological Status

INN-N3 30 4M Persnnnel Statis

Release 1
Contingency 34
loadertworkcrews
Press Release 1
Alert Besponders
Stete notifications
Press Release 1
Sandbag request
100,000 bogs enroute
Loader/sand request
Yidtirm 1

Vidtim 2

Initial rmet

General

Events, Messages,
Tasks, Requests, etc.

Add | Disable !
Add | _Disable ||
Add Diizable |
Add | Disable | |
Add | Disable I
Add | Disable ||
Add | Disable | |
Add | Disable | |
e | || [
fdd | Disable ||
Add | Disable ||
add | Disable ||
add | Disable ||
it | isatie 1l
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Where We’'re Going
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Making WebEOC Avalilable

For a jurisdiction to use
WebEOC from the State
Server, there Is some
iInformation we need prior to
being able to provide access
to WebEOC:

EMD WebEOC
Agency and User Configuration Checklist

Agency Configuration

Agency Name;

EOC position checklists — Let' s wiait till the upgrade comes outto think
about placing checklists in WebEDQC

Board Permissions - Wwhat boards da you want access ta: mark an X whathar read
only, readfwrite, or if no access, leave blank.
(Note: Some boards may not be available. There may be new ones not on the
list. Consult the ¥WSWWUG Web pages for most up-to-date list. Fewer boards
selected |5 probably better for now).

Read-Only [ ReadWrite Beard Titke
Annex A - Terorism

Business and Industry
CGS - Plant Data Input - Washington Department of Health
CGS - Projected & Messured Plume Data - Washington Department of Heafth

Dowvnied Trees Report Data

EOC Log

ECC Sign-n ! Sign-Out

ESF-01 - Transportation - %ehicle Dispatch
ESF-0e Transportation - Mission Status
ESF-2 Public Advisory Warning

ESF-2 Telecommunications Cutage Report
ESF-3 Public Works/Engineering Project Status

ESF-32 Public Works.l'EnginearinMission S‘tatR

N AN
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Accessing WebEOC

Suppose you wanted to access WebEOC from your
office...

As long as your office is on the IGN* or the SGN** enter
the following:

http://199.47.32.61

Of course, this presupposes that you have already obtained a
WebEOC account and password, and that there are no other
hidden problems... e.g., firewalls, etc., that may hinder your
connection.
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WebEOC User’s Group

The WSWUG is intended for those who are the WebEOC
Administrators for their agencies. WebEOC users are also
welcome to join.

Join the WSWUG Listserv Discussion Group at:
http://listserv.wa.gov/archives/wswug.html.

Keep up with the latest developments

Participate in discussions
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What's Coming In

Version 6 is due for release
around the first part of April
2004. A complete re-tooling
of WebEOC involves all

these areas:

- XNV echnology-- - s, VS H- ' 11:{'___ '- .~ -MapTac

- Security -BoardsiForial s f  _ \enus

- GIS - Checklists' il P:ﬁ‘f - Sessions
- CallingPost Interface - Dual Commit 5 - Simulator
- Control Panel - Email Server 'l - Integration

- Log-ins - Groups. - Messages
- Archives - Lists el
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Take It For A Test Drive

WebEOC Log in

e Jurisdiction - Choose Training

Name - Pick any position

Password - TO7/TM7YSE

Incident - Training@WEMD EOC
Press the Log In button

Close the screen that says “logged in”

WebEOC Login: E=|

Jurisdiction | Training R

MName |DFOD Information, Analysis & Planning i‘
DFO Operations Section Chief
DFO Public Information Officer
DFO State Coordinating Officer
S Arrmy Corps of Engineers hd|

g\.
]

Password [esssssss
Incident | Training @ WEMD EOC = |
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Washington Military Department
Emergency Management Division

Thanks for your
participation

ebEOC
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David Rider
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Webmaster
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